LAEATIONSOF L0V

ROMANTIC DECORATING SPECIALIST

Creations of Love Disclaimer/Agreement

It is understood that Creations of Love is not responsible for any injuries y ou may sustain during any activity
Creations of Love may arrange in your behalf. Creations of Love is not responsible for any adverse physical
reaction to any product including food or skin products provided in our packages. | also understand that
Creations of Love Inc. is not responsible for any fire damage due to the lighting of candles by Creations of Love
Inc. | understand that Creations of Love Inc. is not responsible for any losses due to my negligence.

Payment Policy
Payment in full is required prior to services being rendered.

Cancellation Policy

Should you decide to cancel, a 15% cancellation fee will be deducted from your total payment and a refund will
be issued. If you cancel within two (2) days or less from your planned date, you will forfeit 25% of your payment.
The cost of purchases made on your behalf, prior to cancellation will also be deducted from your refund in
addition to the above mentioned cancellation fees.

Planned Date

Remember that hotels and cabins have very strict cancellation policies and will surely impose their own
cancellation fees. These fees if suites/rooms and or cabins are reserved under Creations of Love Inc. on your
behalf will be deducted from your refund as well.

Late Arrival Policy

Although we understand that certain circumstances are unavoidable, we must assess a late fee for late arrivals.
Late arrivals means, anytime after the time agreed upon, by you and your CL (Creations of Love) decorator.
Example: If your agreement is to arrive at 8:30 p.m. and you arrive at 9:30 or thereafter you will be charged
additional fees until you arrive. The additional fee is assessed as follows: 10% of your overall package cost per
30 minutes, after the first 30 minutes.

Privacy Policy

We may request information from prospective clients on our Credit Card Authorization Form. Creations of Love,
is the sole owner of the information collected on this form. We will not sell, share or rent this information to third
parties. We may partner with other third parties to provide other services. These parties are not allowed to use
personally identifiable information except for the purpose of providing these services.

Our website takes every precaution to protect our users' information. When users submit sensitive information
via this website, your information is protected both online and offline. Creations of Love, respects your privacy.
We will not share the information we obtain from you through your transac tions on this site with any third party.
We do not use cookies. Please be assured that we have secure storage for the information that you share with
us. If you have any questions about this privacy statement or the practices of this site, please contact us.
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